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ILUMA

ENGLISH
ICUSTOMER CARE
Malaysia
Freephone:
1800-81-0958
E-mail:
contact.my@iqos.com
Website:

ww.iqos.com
Address:
Eon Bha. Gakiand )

Industrial Park, 70200
Seremban

Turkish Republic of
Northern Cyprus

Freephone:

0 (392) 444 4767 (1QOS)
E-mail:
info@iqosnc.com
Website:
www.iqosnc.com
Address:

Adem A. Kaner ve Kardesi
(DFS) LTD., Vedat Kaner
Sokak No: 4 Ortakéy/

Lefkosa Mersin 10, Tirkiye|
Maldives
Website:

ww.igos.com

DURATION
The duration of this warranty is:

Malaysia 12 months from the date of purchase

Turkish Republic

12 months from the date of purchase
of Northern Cyprus

VOLUNTARY WARRANTY
What this warranty covers

The Philip Morris International entity listed under

the heading of Customer Care will, at its option (but
without affecting your statutory rights), repair or
replace any components which are defective in terms
of material or workmanship when used in accordance
with the associated IQOS™ User Guide and which are
subject to a valid voluntary warranty claim. If repair
is not possible, replacement will be provided with

a product or respective component of equivalent
functionality. To the extent permitted by local law, the
replacement color and/or model are subject to such
color and/or model availability. The provisions of this
warranty are only valid in the country of purchase.
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What is excluded from this warranty

The following are excluded from the terms of this
warranty: a) uninterrupted and error free functionality
of the product; b) malfunction and/or damage caused
by normal wear and tear or otherwise due to aging of
this product; c) cosmetic damages (such as scratches,
dents, broken plastic etc.) that do not impact the
functionality of the product; d) damage caused

by misuse, power surge, improper handling, liquid
contact or fire; €) malfunction due to use with non-
compatible product, manufactured either by Philip
Morris International or third party manufacturers; f)
damage or malfunction caused by attempt to open,
modify (including modifications to the firmware)

and repair, either by a user or by a service provider

not accredited by the manufacturer; g) damage or
malfunction caused by failure to use as described in
the associated IQOS User Guide or in contravention of
the firmware license agreement; h) IQOS holder and/
or charger battery performance degradation. The
holder and/or charger batteries are consumable parts
and their performance degradation and use over time
is not a manufacturing or a workmanship defect and
is excluded from this warranty*; i) product containing
fully or partially non-genuine parts; j) product for
which serial numbers have been removed or altered.

* For more information about battery performance,
please consult our FAQ's and Support pages on
igos.com.

Information on how to make a claim

Before making a claim, please access and review the
associated IQOS User Guide, and quick self-service
support available on the website above.

To make a claim under this voluntary warranty, you
can access 24/7 our online diagnosis tools or contact
Customer Care number above during their opening
hours.

Ensure that you have your proof of purchase to make
a claim. Registration of your product serial number
and date of purchase on the website above for your
relevant market is recommended for faster service,
without presenting a proof of purchase. If you choose
not to register your product, please ensure you have
your proof of purchase before making a warranty
claim. The warranty claim may be refused if the proof
of purchase is not available, has been altered, or is
illegible.
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Where applicable, in the absence of the proof of
purchase or product registration, the company
reserves the right to voluntarily apply the warranty
duration starting from the manufacturing date of
product in question based on its own records.

Customer responsibilities for voluntary warranty
support

When making a claim under this voluntary warranty,
you must:

« Follow the support procedures specified by the
service provider (problem determination, resolution,
product return);

« In case of replacement, return the defective product
as instructed by the service provider;

« In case of replacement, before returning the
defective product, remove any customization
accessories purchased separately from the product.

Other terms

Where an exchange takes place, then any replacement
of the defective component becomes your property
and the replaced component becomes the property of
the entity which makes the exchange. The replacement
component or device may not be new, but it will be

in good working condition and at least functionally
equivalent to the original. The replacement of the
defective device or component shall be warranted for
the balance of the remaining duration of the warranty
period on the original product. The information
provided by you will be used as described in consumer
privacy notice at www.pmiprivacy.com.




Page 4

Qos

LUMA

BAHASA MALAYSIA
KHIDMAT PELANGGAN

Talian percuma:
1800-81-0958

E-mel:
contact.my@iqos.com
Laman web:
www.iqos.com
Alamat:

Philip Morris (Malaysia) Sdn.
Bhd., Oakland Industrial Park,
70200 Seremban

Tempoh

Tempoh waranti ini, relevan kepada negara lokasi
pembelian anda adalah sepertiberikut:

Malaysia 12 bulan dari tarikh pembelian

WARANTI
Perlindungan Waranti

Entiti Philip Morris International tersenarai di bawah
tajuk Khidmat Pelanggan, akan menurut pilihannya
(tanpa menjejaskan hak-hak berkanun anda) membaiki
atau menggantikan komponen-komponen yang rosak
dari segi bahan atau mutu kerja sekiranya digunakan
mengikut Panduan Pengguna IQOS™ dan tertakluk
kepada tuntutan waranti yang sah. Sekiranya
pembaikan tidak dapat dilakukan, penggantian

akan diberikan dalam bentuk produk atau komponen
berkenaan yang setara fungsinya. Sejauh mana yang
dibenarkan oleh undang-undang tempatan, warna dan/
atau model penggantian tertakluk pada ketersediaan
warna dan/atau model tersebut. Peruntukan waranti ini|
hanya sah di negara pembelian dibuat sahaja.

Pengecualian Waranti

Perkara berikut dikecualikan daripada terma waranti
ini: a) Kefungsian produk tanpa gangguan dan ralat; b)
Malfungsi dan/atau kerosakan yang disebabkan oleh
haus dan lusuh biasa atau sebaliknya kerana penuaan
produk ini; c) Kerosakan kosmetik (seperticalar,
kemek, plastik pecah dsb.) yang tidak menjejaskan
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efungsian produk; d) Kerosakan disebabkan oleh
salah guna, lonjakan kuasa, pengendalian yang salah,
terkena cecair atau kebakaran; e) Kerosakan akibat
penggunaan dengan produk yang tidak serasi, sama
ada dihasilkan oleh Philip Morris International atau
pengeluar pihak ketiga; f) Kerosakan atau malfungsi
yang diakibatkan oleh percubaan untuk membuka,
mengubah suai (termasuk pengubahsuaian kepada
perisian tegar) dan membaiki, sama ada oleh pengguna
atau oleh pembekal perkhidmatan yang tidak diiktiraf
oleh pengilang; g) Kerosakan atau malfungsi yang
disebabkan oleh kegagalan penggunaan seperti
yang dijelaskan dalam Panduan Pengguna IQOS™,
yang berkaitan atau melanggar perjanjian lesen
perisian tegar; h) Penurunan prestasi bateri produk.
Bateri adalah bahagian guna habis dan penurunan
prestasi dan penggunaannya dari masa ke masa
bukanlah kecacatan pengilangan atau pembuatan
yang tidak termasuk dalam waranti ini*; i) Produk
yang mengandungi sepenuhnya atau sebahagiannya
bahagian tidak tulen; j) Produk di mana nombor siri
telah dipadamkan atau divbah.

*Untuk maklumat lebih lanjut mengenai prestasi bateri,
sila rujuk kepada www.igos.com.

Maklumat tentang cara membuat tuntutan

Sebelum membuat tuntutan, sila akses dan meneliti
semua Panduan Pengguna IQOS yang berkaitan, serta
sokongan layan diri pantas yang terdapat dilaman web
di atas untuk pasaran yang berkaitan dengan anda.

Untuk membuat tuntutan di bawah warantiini, anda
boleh mengakses alat diagnostik dalam talian 24/7
kami (bagi negara yang relevan) atau hubungi nombor
Khidmat Pelanggan anda di atas pada waktu operasi.

Pastikan anda memiliki bukti pembelian sebelum
membuat tuntutan.

Pendaftaran nombor siri produk anda dan

tarikh pembelian di laman web di atas untuk

negara pembelian relevan anda disyorkan untuk
mendapatkan perkhidmatan yang lebih pantas, tanpa
mengemukakan bukti pembelian. Fungsi ini mungkin
tidak tersedia di negara anda. Jika anda memilih
untuk tidak mendaftarkan produk anda, pastikan
anda mempunyai bukti pembelian sebelum membuat
tuntutan waranti. Tuntutan waranti boleh ditolak jika
bukti pembelian tidak tersedia, telah diubah, atau
tidak dapat dibaca.

Sekiranya berkenaan, jika tidak ada bukti pembelian

atau pendaftaran produk, syarikat berhak untuk
mengenakan tempoh waranti secara sukarela bermula
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dari tarikh pembuatan produk yang berkenaan
berdasarkan rekodnya sendiri.

Tanggungjawab Pelanggan untuk Sokongan Waranti

Semasa membuat tuntutan di bawah waranti ini, anda
mesti:

» Mengikuti prosedur-prosedur yang ditentukan
oleh penyedia perkhidmatan (penentuan masalah,
penyelesaian, pengembalian produk);

» Untuk kes penggantian, kembalikan produk
yang rosak seperti yang diminta oleh penyedia
perkhidmatan;

» Untuk kes penggantian, keluarkan sebarang aksesori
tersuai yang dibeli secara berasingan daripada produk
yang rosak.

Syarat-syarat Lain

Jika komponen IQOS Device ditukar, mana-mana
bahagian yang diganti akan menjadi pemilikan anda
dan bahagian yang telah ditukar akan menjadi
pemilikan entiti yang membuat penukaran tersebut.
Kemungkinannya komponen atau peranti penggantiitu
bukan yang baharu, tetapi dalam keadaan berfungsi
dengan baik dan sekurang-kurangnya berfungsi setara
dengan yang asal. Penggantian alat atau komponen
yang rosak akan diwarantikan untuk baki tempoh
waranti yang tinggal pada produk asal. Maklumat
yang diberikan oleh anda akan digunakan seperti yang
dinyatakan dalam notis privasi pengguna di
ww.pmiprivacy.com.
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LUMA

TURKGE

MUSTERI HiZMETLERI

Kuzey Kibris Tirk Cumhuriyeti
Telefon:

0 (392) 444 4767 (1QOS)
E-posta:
info@iqosnc.com

Web sitesi:
ww.igosnc.com

Adres:

Adem A. Kaner ve Kardesi
(DFS) LTD., Vedat Kaner

Sokak No: 4 Ortakéy/Lefkosa
Mersin 10, Turkiye

Satin aldiginiz Glkeye iligkin ihtiyari garanti siresi su
sekildedir:

Kuzey Kibris Turk

Cumhuriyeti Satin alma tarihindenitibaren12 ay

iHTIYARI GARANTI
Garanti kapsami

“Musteri Hizmetleri” baghgi altinda verilen sirket,
kendi takdiriyle (ancak yasal haklarinizi etkilemeden),
IQOS ILUMA™ markali Grinlerin, IQOS™ Kullanma
Kilavuzuna uygun olarak kullanildiginda malzeme
eyaisgilik agisindan kusurlu olan isitici ve/veya
sarj cihazini, Ihtiyari Garanti htkimleri uyarinca
gecerli bir talep olmasi durumunda onaracak veya
degistirecektir. Onarim mimkin degilse, esdeger
islevsellige sahip bir ikame Urin veya ilgili bilegen
saglanacaktir. ikame rengi ve/veya modeli, yerel
yasalarin izin verdigi 6l¢ide, s6z konusu renk ve/
eya modelin elde bulunmasina tabidir. Bu garanti
hikiUmleri yalnizca satin alinan tlkede gegerlidir.

Garanti kapsamina girmeyen hususlar

Asagidaki hususlar bu garanti hikimlerinin kapsami
disindadir: a) Uriniin kesintisiz ve hatasiz islevselligi;
b) Normal asinma ve yipranma ya da Griinin
eskimesinden kaynakli arizalar ve/veya hasarlar;

c) Urtnin islevselligini etkilemeyen kozmetik hasarlar
(6rnegin cizikler, ezikler, kirilan plastik, vb.);
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d) Amag disi kullanim, giic dalgalanmasi, hatali
kullanim, sivi temasi veya ates kaynakli hasarlar;
e) Philip Morris International veya ticinci taraf
Ureticilerce Uretilen uyumsuz bir Grinle kullanimi
sonucu olusan arizalar; f) Kullanici veya iretici
tarafindan yetki verilmemis bir teknik servis
tarafindan agmaya, degistirmeye (aygit yaziimindaki
degisiklikler dahil) veya onarmaya ¢alisiimasindan
kaynaklanan hasar veya arizalar; g) ilgili IQOS™
Kullanma Kilavuzunda tarif edildigi sekilde veya aygit
yazilimi lisans anlagmasina aykirt kullanilmasindan
kaynaklanan hasar veya arizalar; h) Urisn batarya
performansinin dissmesi. Bataryalar tiketilir
parcalardir ve performans azalmasi zamanla kullanim
sonucu olusur. Uretici veya iscilik hatasi degildir ve
bu garanti kapsamina girmez; i) Tamami veya kismi
orijinal olmayan pargalar igeren Uriin; j) Seri numarasi
kaldiriimig veya degistirilmis Grin; k) Ariza malzeme

eya isgilik hatalarindan kaynaklanmadigi sirece,
Urinin en son aygit yazilimini kullanmamasi dahil
olmak Uzere, Urinin aygit yazihmindan kaynaklanan
tim arizalar. i1gili pazariniz icin yukaridaki meveut

eb sitesinden ulasilabilen aygit yazilimi lisans
anlasmasinin sartlari uyarinca aygit yaziliminin “oldugu
gibi”, garanti disinda sunuldugunu unutmayin; 1) Urinin
islevselligini etkilemeyen “otomatik baslatma” ve/

eya gift dokunus zelliklerinin hatali calismasindan
kaynaklanan hatalar.

*UrGnGnizin batarya performansi veya meveut
ozellikleri hakkinda daha fazla bilgi igin itfen bakiniz:
ww.igosnc.com.

Nasil talepte bulunulacagina dair bilgi

Talepte bulunmadan 6nce, litfen IQOS™ Kullanma
Kilavuzuna ve s6z konusu pazarlailgili yukaridaki web
sitesinden IQOS Destek Servisine ulasin ve bunlari
goézden gegirin.

Bu ihtiyari garanti kapsaminda islem yapilmasini
talep etmek igin litfen yukarida verilen telefon
numarasindan Misteri Hizmetlerini arayin veya
servis noktalarimizdan birini ziyaret edin. Guncel
servis noktalarimiz icin litfen s6z konusu pazarlailgili
yukaridaki web sitesine bagvurun.

[Talepte bulunmak igin Urint satin aldiginizi kanitlayan bir
belgeye sahip oldugunuzdan emin olun.

Urntinizin seri numarasinin ve satin alindigi tarihin
ilgili pazarinizin yukaridaki web sitesinde, satin
alindigini gésteren belgeyi sunmaksizin kaydedilmesi
daha hizli hizmet igin énerilir. Urtntniizi kaydetmemeyi
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ftercih ederseniz talepte bulunmadan 6nce [Gtfen

Urini satin aldiginizi kanitlayan bir belgeye sahip

oldugunuzdan emin olun. Garanti talebi, satin aldiginizi

kanitlayan belge yoksa, Uzerinde degisiklik yapildiysa
eya okunamazsa kabul edilmeyebilir.

Uygun hallerde, Grind satin aldiginizi kanitlayan bir
belge sunamadiginiz veya Urin kaydinin olmadigi
durumlarda, sirket, garanti siresini kendi takdirinde
belirleme hakkina sahiptir. Bu sire, sirketin kendi
kayitlarina gére s6z konusu cihazin tretim tarihiyle
baslar.

ihtiyari Garanti Destegi icin Musteri Sorumluluklar

Bu ihtiyari garanti kapsaminda talepte bulunurken
yapmaniz gerekenler sunlardir:

o Hizmet saglayicisinin belirledigi destek prosedurlerini
izleyin (problemin belirlenmesi, ¢6zUm, Urin iadesi).

» Degisim yapilmasi durumunda, hizmet saglayicisinin
talimatlari dogrultusunda kusurlu Grini iade edin.

o Degisim yapilmasi durumunda, kusurlu rini iade
etmeden 6nce Urinden bagimsiz olarak satin alinan
ttum 6zel aksesuarlari gikarin.
Diger Hikimler
Bir parga degistirildiginde, kusurlu parcanin yerine
gecen yedek parca sizin milkiyetinize ve degistirilen
parca ise degisimi yapan sirketin milkiyetine geger.
edek parca veya cihaz yeni olmayabilir ama iyi galisir
durumda ve en azindan islevselligi orijinal pargayla
esdeger olacaktir. Kusurlu cihaz veya pargayla
degistirilen yedek parcaya, orijinal Uriine ait 12 ayhk
surenin kalan kismi boyunca garanti verilecektir.
Paylastiginiz bilgiler, www.igosnc.com adresinde
erilen tuketici gizlilik bildiriminde belirtildigi sekilde
kullanilacaktir
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